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Annual Nurses’ Training 

CONTINUING EDUCATION/ONGOING TRAINING REQUIREMENT

Nursing Home Administrators: This program is approved for 5 credit hours. (# NH-09015-012) 

Social Workers: Please contact Mass-ALFA for status.

Nurses: This program is approved for 5 contact hours (#PA112). This continuing nursing 
education activity was approved by the Massachusetts Association of Registered Nurses, 
Inc., an accredited approver by the American Nurses Credentialing Center’s Commission on 
Accreditation. 

In order to obtain your CEUs, a link will be provided to complete your training evaluation. One the 
evaluation is completed, you will be mailed your signed certificate. 

An Informative All Day Training OpportunityPRESENTS

THURSDAY, MARCH 22
8:45 AM - 3:30 PM   

Marlborough Marriott
75 Felton Street 

Marlborough, MA 01752 

MASS-ALFA     135 BEAVER STREET, WALTHAM, MA 02452     781-622-5999 (P)      781-622-5979 (F)

Join us on March 22 at the Marlborough Marriott for a 
full day of educational sessions and a mini-trade show 
that will “WOW”!  Spread the word as the opportunity to 
hear these three sought after speakers in one place does 
not happen everyday.

IS YOUR RESIDENT “SAD” OR CLINICALLY DEPRESSED?
JANICE FUNK, PHD,  clinical neuropsychologist has been brought back by popular demand! Funk will talk about 
late-life-depression being the single most commonly treated mental disorder. Funk’s presentation will explore 
how current diagnostic criteria may inflate the numbers of individuals diagnosed with clinical depression 
leading to overtreatment with antidepressant medications, especially in the elderly. Attendees will be able to 
list three side effects of treatment with antidepressants, define adjustment disorder, and will be better able to 
distinguish normal sadness from clinical depression.

IS HOARDING AFFECTING YOUR RESIDENTS WELL-BEING? 
CHRISTIANA BRATIOTIS, PHD, LICSW is a national and international consultant and author of 
a new book, The Hoarding Handbook-A Guide for Human Service Professionals. Her presentation, 
“Too Much Stuff: Understanding Hoarding Disorder” will discuss hoarding as a mental health 
problem that affects 5% of the American population. Bratiotis can help you understand the 
categorization, demographics, etiology, and mental health co-morbidities of the disorder and the 
interventions that can help you better serve residents who suffer from a hoarding disorder. 

DO YOU HAVE A “BAD APPLE” EMPLOYEE?
JAMIE RESKER is a recognized thought leader in the talent management field and is 
President of Employee Performance Solutions. Resker is also being brought back by popular 
demand.  If you did not have a chance to hear her at Mass-ALFA’s Annual Conference and 
Trade Show–mark your calendars now! Feedback from those who attended her session 
was: “Not enough time,” “Needed to hear more,” and “Wanted the chance to use some of the 
tactics.” Resker has designed a new session, “Bad Apple Employee Behaviors.” This session 
will be interactive and use real work place situations provided by YOU.  You will learn 

how to present feedback, identify the most common reactions to feedback, and learn techniques to control the 
outcomes of the conversation. Send your real life situation to jbernstein@massalfa.org to have Resker problem 
solve your issue during the session.

SPONSORED BY:



ANNUAL NURSES’ TRAINING / THURSDAY, MARCH 22, 2012 / MARLBOROUGH MARRIOTT

ORGANIZATION							     

ADDRESS							     

CITY						      STATE				    ZIP					   

PHONE						      FAX					   

EMAIL (FOR REGISTRATION QUESTIONS)				  

PARENT COMPANY (IF APPLICABLE)			

~Please photocopy form for additional registrants~

BILLING INFORMATION (IF DIFFERENT FROM ABOVE)

MASS-ALFA MEMBERS
ALL DAY SESSION INCLUDING BREAKFAST, LUNCH AND SNACK @ $219 PER PERSON 

3 OR MORE ALL DAY SESSION INCLUDING  BREAKFAST, LUNCH AND SNACK @ $199 PER PERSON

		
NON-MEMBERS		

ALL DAY SESSION INCLUDING  BREAKFAST, LUNCH AND SNACK @ $279 PER PERSON

NAME							      TITLE

EMAIL ADDRESS (REQUIRED)	 						    

NAME							      TITLE

EMAIL ADDRESS (REQUIRED)	 						    

NAME							      TITLE

EMAIL ADDRESS (REQUIRED)	 						    

ATTENDEE(S) INFORMATION

ORGANIZATION							     

ADDRESS							     

CITY						      STATE				    ZIP					   

PHONE						      FAX					   

EMAIL (FOR BILLING QUESTIONS)				  

PAYMENT INFORMATION

PAYMENT METHOD

	 CHECK ENCLOSED	 MASTERCARD		  VISA			   AMERICAN EXPRESS
					     THIS IS A CORPORATE CREDIT CARD	      THIS IS A PERSONAL CREDIT CARD
IF A CORPORATE CREDIT CARD, NAME OF COMPANY ON CARD IS

CARD NUMBER: 

EXPIRATION DATE: MM/YY			   3 OR 4 DIGIT CODE (ON BACK OF CARD)			

CARDHOLDER NAME 					     CARDHOLDER SIGNATURE

REGISTRATION AND CANCELLATION POLICY - There will be no refunds; however substitutions are permitted if provided in writing. Mail/
fax completed registration to Mass-ALFA. Payment is required at the time of registration to guarantee a place. Faxed forms must include a credit card 
number.  In the case of medical emergency, death in immediate family, or natural disaster, including a severe storm, a written request must be submitted to 
Mass-ALFA, within 10 business days of the event, including proof of emergency. If approved, the attendee will be reimbursed 50% of the attendance fee.

Mass-ALFA does not allow refunds, however substitutions are permitted if 
provided in writing.  Please contact Mass-ALFA for additional information.

PLEASE SEND A BILL
(MEMBERS ONLY)

FAX FORM BACK TO 781-622-5979 / FOR MORE INFO VISIT MASSALFA.ORG


